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SEA AIR FEDERAL CREDIT UNION
PO BOX 2648
SEAL BEACH CA 90740-1648



Your membership is important to us and we welcome your comments and suggestions.  
Please fill out the short survey below and return it to us.

TYPE OF TRANSACTION COMPLETED:  _____________________________________________________________________________

DID YOU COMPLETE YOUR TRANSACTION BY (CIRCLE ONE): Phone: (562) 431-1341 (951) 273-4223 (562) 430-8066

 Branch Office: Seal Beach Corona Los Alamitos

NAME OF EMPLOYEE WHO ASSISTED YOU:  ________________________________________________________________________

PLEASE RATE THE CREDIT UNION ON THE LEVEL OF SERVICE YOU EXPERIENCED.

1. Accuracy and speed of service (wait time)

 Excellent Very Good Good Fair Poor

2. Friendliness and courtesy of staff

 Excellent Very Good Good Fair Poor

3. Staff was knowledgeable and able to answer all of your questions

 Excellent Very Good Good Fair Poor

4.  During your encounter with the credit union, were you offered another product or service?

 Yes No

If yes, what services were you offered?  ___________________________________________________________________________

5. How would you rate your overall satisfaction with the service you received?

 Very satisfied Satisfied Neither Dissatisfied Very Dissatisfied 

Comment: What would have made your experience with the credit union better?

________________________________________________________________________________________________________________________

NAME (OPTIONAL):  _________________________________________________________________________________________________

SEA AIR FEDERAL CREDIT UNION MEMBER SERVICE SURVEY


